
Mediation Service

Resolve communication difficulties
Mediation promotes clearer communication,
strengthens relationships, and achieves better
outcomes for children and families. Mediation can
help families work through difficult issues that they
are experiencing to gain an understanding of each
other, find solutions together, and promote healthier
relationships.

Mediation is a positive support service where the mediator is an impartial
third party to assist people to resolve disputes. 
Mediation is voluntary and can help reduce hostility and allow parties to
move forward. 
Mediation is confidential and both parties will receive a signed copy of the
agreement at the end of the mediation session. 
Consent is required for everyone involved and can be withdrawn at any time. 
We are there to help you manage difficult conversations with each other and
try and reach some joint decisions about how you can move forwards. 

About mediation

For more information
about our both services,
contact the Early Help
Advice and Allocations

Team on 0191 561 4084 
or email us at

 FGC@togetherforchildren.org.uk.

Family Group Conference Service 
Family Group Conferences are different to other meetings. They give the family
children and young people the opportunity to plan for their future with help and
support as needed. Family Group Conferences are a means of helping families to find
their own solutions. 

Families know each other best an so are best placed to plan
for the future wellbeing of their children and young people.
Family Group Conferences are meeting with family
members, relatives and friends. The aim is to discuss issues
and make a plan fo the future. A family Group Conference
coordiantor will talk to the famil memebers including he
children and young people about the meeting. Together
tey will decide where and when the meeting will happen
and who to invite.
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